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Assistant Director-
Relerral Tr:rnsport

Qualification & Experience:
Essential :

r MBA - HR, Marketingi Transportation & Logistic
Managenrent,' Transportation Management lrom
any recognized Lrniversitr,,iAICTE approved
institution in India.

o At least I t,ear post - qualifrcation experience in
harrdling of operation (BLSAiALSA/ Mor.tuary
Vans) r.vith govelnrrenti' private agency/ hospital.
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TERMS OF REFERENCE

General

Position Assistant Director- Referral Transport

No. of Post 1 (one)

Locatior-r State Health Society, Bihar
Drrlation tl 1- ('ontract The recruitment will initially be for a period of eleven

months which shall be extendable upto three l ears

subject to following conditions:
(A) Perfbrmance is found satisfactorl, afier

objective review of work perfbrmance
(B) Sanction of the post in RoP r-urder NflM
(C) Availability of fund.

The contract may be further extended beyond thrce
years subject to lulfilment of criteria (a), (b) and (c)
mentior-red above.

Eligibility Criteria
Category : 01 (Single)

Maximum Age : UR (Male) - 37 Yrs., BC/EBC (Male/Female)-40 Yrs, UR (Female) - 40 Yrs.. SC/ST
(Male/Fernale)-42 Yrs as on 1" June,2018

Qualification & Experience :

Flssential :

o NIBA - I'lR/ Marketing/ Transpofiation & Logistic Management/ Transpoftation Managernent

from any recognized university/AlcTE approved institution in India.
o At least I year post - qualification experience in handling of operation (BLSA/AI-SA/lVlortuarr

Vans) l'ith government/ private agency/ hospital

QlherinfqtryA tio n/Req u i rem ents/C o n d iti o n s

Purpose of Assignment :

l'he candidate would be responsible fbr overall management of Arnbulance - ALSA (Advanced Lif'e

Saving .Ar"r.ibulance) and BLSA (Basic Lif-e Saving Ambulance) and Mortuary Van - operation and

contract rnanagement in all 38 districts of the state.

Summan' of Roles and Responsibilities :

T'he urain cluties and resporrsibilities of Assistant Director- Itelerral Trar-rsporl will include br"rt will not

be linrited to the lbllorving :

. SLlpport the entire range of activities for developing and implementing operation of ALSA/BLSA.
o Developir-rg the strategic plan fbr serving maximum number of emergencies through the team.

o Ensuring clistrict u,ise strategy to serve dr"rring emergency/disaster.
. Responsible tbr standardization of services across the districts
. Managing the liey dril'ers across the districts lor optimization of sen'ices like Response 'l-in-ie. Irucl

efficiency. Ambulance Uptirne, IEC activities, etc.

. Periodic review'of pertbrrnance of Ambulances in all districts.

. Prepare and maintain Ambulance infbrmation database.

o Explore opportr-rr-rit-v tbr trainings fbr r-nanager-ner1t of ambulances
. Strategic positioning of vehicles ensuring optirnal coverage of the geography inclucling slrggesting

Hot Spots aiming at reducing the response time
o N'lonitoring l'ehicle busy, failed transport and other performance parameters of al1 districts and

enslrre their compliance.
o Develop conrprehensive awareness plan fbr the state including demonstrations. contact programs

ancl othcr IEC actii,'ities in consLiltation with IEC Team
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. Ir-iduct. groom, motirrate. counsel, guide and mentor the team men-ibers as per need

Responsible fbr preventive and corrective actions in quality concerns.

. Resporrsible for activities related to fleet like : Lowest CPKM (Cost per KM of Operation) anci

highest r"rp time of Amburlances.

. Monitonng the cost and quality of An-rbulance Repair periodically.

. Support process and in.ipact monitoring of initiatives taken by State Health Society.

o IJndertake field visits to project areas for monitoring of project activities
. Coorclination and overall supervision of the entire planningprocess forthe State Health Society

r Undertake sr,rch other assignments. which may be assigned from time to time by the senior officials.

Desirable Skills :

o Crood docur-nentation and liaison skil1s

o Tl.re ideal candidate should possess excellent managerial and leadership skills
. Abilit) to *ork ir.r a multi - disciplinarv team environment
e Willingness to tral'el to districts to provide support to district team and ability to work on different

assignments simultaneously to meet the tirnelines lor assignments.

Reportinq to : In charge - Referral Transpotl, SHSB

Remuneration/Compensation
Consolidated remuneration of Rs. 43.000/- per month.

Agreement
Selectetl candiciate u'ill have to sign a contractllal agreemeut u,ith SIISB.
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