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Qualification & Experience:

Essential :

* MBA — HR/ Marketing/ Transportation & Logistic
Management/ Transportation Management from
any  recognized university/AICTE  approved
institution in India.

Assistant Director-
Referral Transport

01
(Single)

43,000/-

® At least | year post — qualification experience in
handling of operation (BLSA/ALSA/ Mortuary
Vans) with government/ private agency/ hospital.
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TERMS OF REFERENCE

General
Position Assistant Director- Referral Transport
No. of Post 1 (one)
Location State Health Society, Bihar
Duration of Contract The recruitment will initially be for a period of eleven

subject to following conditions:

(A) Performance is found satisfactory after
objective review of work performance

(B) Sanction of the post in RoP under NHM

(C) Avalilability of fund.

The contract may be further extended beyond three
years subject to fulfilment of criteria (a), (b) and (c)
mentioned above.

months which shall be extendable upto three years

Eligibility Criteria

Category : 01 (Single)

Maximum Age : UR (Male) - 37 Yrs., BC/EBC (Male/Female)-40 Yrs, UR (Female) - 40 Yrs., SC/ST
(Male/Female)-42 Yrs as on 1* June, 2018

Qualification & Experience :
Essential :

o MBA - HR/ Marketing/ Transportation & Logistic Management/ Transportation Management
from any recognized university/AICTE approved institution in India.

e At least | year post — qualification experience in handling of operation (BLSA/ALSA/Mortuary
Vans) with government/ private agency/ hospital

Other information/Requirements/Conditions

Purpose of Assignment :

The candidate would be responsible for overall management of Ambulance — ALSA (Advanced Life

Saving Ambulance) and BLSA (Basic Life Saving Ambulance) and Mortuary Van — operation and

contract management in all 38 districts of the state.

Summary of Roles and Responsibilities :

The main duties and responsibilities of Assistant Director- Referral Transport will include but will not

be limited to the following :

e Support the entire range of activities for developing and implementing operation of ALSA/BLSA.

e Developing the strategic plan for serving maximum number of emergencies through the team.

e [Ensuring district wise strategy to serve during emergency/disaster.

e Responsible for standardization of services across the districts

e Managing the key drivers across the districts for optimization of services like Response Time. Fuel
efficiency, Ambulance Uptime, IEC activities, etc.

e Periodic review of performance of Ambulances in all districts.

¢ Prepare and maintain Ambulance information database.

e Explore opportunity for trainings for management of ambulances
e Strategic positioning of vehicles ensuring optimal coverage of the geography including suggesting
Hot Spots aiming at reducing the response time

e Monitoring vehicle busy, failed transport and other performance parameters of all districts and
ensure their compliance.

o Develop comprehensive awareness plan for the state including demonstrations, contact programs
| and other [EC activities in consultation with [EC Team
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Induct, groom, motivate, counsel, guide and mentor the team members as per need

Responsible for preventive and corrective actions in quality concerns.

Responsible for activities related to fleet like : Lowest CPKM (Cost per KM of Operation) and
highest up time of Ambulances.

Monitoring the cost and quality of Ambulance Repair periodically.

Support process and impact monitoring of initiatives taken by State Health Society.

Undertake field visits to project areas for monitoring of project activities

Coordination and overall supervision of the entire planning process for the State Health Society
Undertake such other assignments, which may be assigned from time to time by the senior officials.

Desirable Skills :

Good documentation and liaison skills

The ideal candidate should possess excellent managerial and leadership skills

Ability to work in a multi — disciplinary team environment

Willingness to travel to districts to provide support to district team and ability to work on different
assignments simultaneously to meet the timelines for assignments.

Reporting to : In charge — Referral Transport, SHSB

Remuneration/Compensation

_Consolidated remuneration of Rs. 43,000/- per month.

Agreement
Selected candidate will have to sign a contractual agreement with SHSB.
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