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To,

Mr. Jacob Joseph,

General Manager,
M/s DATATEC Methodex Pvt. Ltd.

Noida

Subject : Rectification in Re-registered Application Form

Dear sir,

With reference to above subject matter, this is to inform you that we are

receiving a lot of complain from the applicants related to various problems

faced by them during filling the Re-registered Application Form. Some of the

problems are as following which required to be solved out as early as possible:-

SL.

Problem faced by the Applicant

Solution of the problem to be given

(i)

General:- SMS and E-mail related to
Regn. No. and Password not received
by various applicants.

SMS and E-mail related to
Registration No. and Password to be
delivered to all the applicants on
their mobile no and Email ID given
earlier or provided by them at the
email ID: support@shsbihar.in but
Registration No. must be verified.

(ii)

General:- Last date of filling up of Re-
registered  Application ~ Form is
mentioned as 20.05.2014 in the SMS/
Email, while it should be 28.05.2014
till 5.00 p.m.

Last date of filling 'up of Re-
registered Application Form should
be mentioned as 28.05.2014 till 5.00
p.m. However, it has clarified in the
paper advertisement also. .

(iii)

Ayush Doctor:- Column for Degree of
BAMS/BHMS/BUMS is of only 4 Parts.

Column for Degree of BAMS/ BHMS}

BUMS should be ef 5% Part’”‘s
depending upon n&ad zof 1he
candidate. &/

-

f\ M dW\“‘ _

I AT T 3T 3TEBT, TR °1 qAqd T=ATl




(iv)

Ayush Doctor:- There is no column for
Pre-medical/Pre-Ayurved/Pre-Tibb.

It should be incorporated in Column
of Intermediate that anyone of the
following courses:- Intermediate Or
Pre-medical/Pre-Ayurved/Pre-Tibb,
be treated as Intermediate.

(v)

Ayush Doctor:- Some of the
Applicants have reported that
Permanent Registration No. of
BAMS/BHMS/BUMS with Bihar
Registration Board of any discipline is
rejected by the software by giving
message:- Please enter Permanent
Registration No. and Incorrect
Registration  No. although the
applicants have entered their
Permanent Registration No. with Bihar
Registration Board in the Re-
registered Application Form.

The Permanent Registration No.
with Bihar Registration Board of any
discipline should be accepted during
filling the Re-registered Application
Form. Please rectify that the
required digit of six should not be
compulsory. Any No. of digits may
be accepted.

(vi)

Pharmacist:- B. Pharma has 4 Parts
and D. Pharma has 2 Parts, the
applicants having done D.Pharma
reported that after filling the marks of
2 Parts, the software is not accepting
the Form.

This is also to be changed in
software that the form should be
accepted of all the applicants,
whether they have done B. Pharma
or D.Pharma, whether the course is
of 2 years or 4 years.

(vii)

ANM:- Column for Diploma in Nursing
is of 2 Parts.

Column for Diploma in Nursing
should be of 2 Parts depending
upon need of the candidate.

(viii)

All Posts:- The marks of all parts are
not automatically totalled and
percentage of marks is not calculated
automatically. '

It should be facilitated that the
marks should be automatically
totalled after filling up of marks of
all parts and percentage of marks
should also be calculated
automatically.

(ix)

General:- Applicants are not getting
reply of their email to
support@shsbihar.in

Kindly try to reply all the emails
received with regard to queries at
the earliest. If find difficulty in
resolving, please email to State
Health Society Bihar.
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(x)

General:- Applicants enquiry on M/s
DATATEC office contact No.

Any enquiry is not allowed/
entertained on contact number of
M/s DATATEC. In case of any
difficulty, applicants may send email
to email ID:- support@shsbihar.in
already given in Advertisement of
newspaper.

Thanking You,
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(Pramod Kumar Ram)

HR Incharge

State Health Society Bihar
Patna




